
Niagara Hospice has been providing specialized 
care and personalized support to families and 

caregivers since 1988. As the only hospice provider 
in Niagara County, our staff and volunteers take 
pride in their compassionate service to others.  
 
Our unique service is unmatched by any other 
provider. Just one call provides loved ones the 
physical, emotional, psychosocial, spiritual and 
bereavement care they need. 

Hospice is a way of caring for patients with serious 
illnesses and supporting their family and loved 
ones. We believe every day is a gift and we value 
quality of life for each and every patient, every day.  
Hospice care is appropriate for people with any 
advanced stage illness, not just cancer, where the 
prognosis is a life expectancy of approximately six 
months or less (12 months for strictly Medicaid 
recipients) - if the illness runs its normal course. 
Some patients receive hospice care beyond six 
months.  
 
Studies have shown that people with life-limiting 
illnesses who choose hospice care often live 
longer - and with better quality of life - than 
patients who do not elect hospice services.

Hospice gives hope for comfort when a cure is 
no longer feasible; hope that a secure, familiar 
care setting can be enjoyed; hope for personal 
dignity and freedom from unwanted procedures. 
Additionally, Hospice gives hope that the family 
will be nurtured and supported, even after the death 
of their loved one. Many families have told us that 
their choosing hospice allowed them more time to 
be together. 

Niagara Hospice relies on the community for 
financial support to not only provide services to 
individuals who are underinsured, but also to go 
above and beyond standard hospice care to include 
services such as massage and music therapy. There 
are many ways you can choose to help, including 
the following:  
Memorial Gifts and Donations
Individual and corporate donations, grants and 
tax-deductible voluntary contributions 
Planned Gifts 
Estate planning, annuities, life insurance
Grow our Gardens
Memorial bricks and naming opportunities
Special Events
Participate in or host an event 

Many people choose to share their time and 
skills to volunteer with Niagara Hospice
Volunteer Opportunities include:
• Companion visits; pet visits
• Delivering small supplies
• Vigil Team support
• Making lap blankets and small pillows
• Office help and fundraising activities
• Speakers Bureau

For more information about how to help, call 
716-439-4417 or visit NiagaraHospice.org. 

4675 Sunset Drive  •  Lockport, NY 14094

716-439-4417
716-HOSPICE

TDD# for hearing impaired: 1-800-662-1220
Niagara Hospice is an equal opportunity provider and employer.
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On this journey, choose Niagara Hospice.

With Hospice, 
there’s a whole 

team behind 

you and 

your family.

We can help 
put the
pieces in 
place.

How to Help

   Our Family, Focused on Yours.

 
Specialized care for patients &    

comprehensive support for  
families & caregivers



 

“When I look back, I know I took good care of my wife to the end.  I could  not have done that without the help of Niagara Hospice.
Because my look back is positive, I am now able to look forward.”

When should I call?
Hospice care is an option for individuals with 
serious illnesses such as heart disease, emphysema, 
lung disease, Lou Gehrig’s disease, cancer, 
Alzheimer’s and dementia. The National Hospice 
and Palliative Care Organization (NHPCO) states 
that the majority of families overwhelmingly support 
their decision to choose hospice care. The time to 
learn about hospice care is before symptoms and/or 
pain become difficult to manage. 

Who can make a referral?
Anyone. Referrals are made by family, friends, 
clergy, physicians and staff at health care facilities. 
Patients may also call us themselves. If a person 
is found to be appropriate for hospice care after an 
initial consultation, a physician order is requested for 
admission into the program. Simply call 439-4417 
and we will do the rest.

How is hospice care paid for?
Hospice care is covered under Medicare, Medicaid, 
most private insurance plans, HMOs and other 
managed care organizations. No one is denied care 
due to inability to pay. In cases where individuals 
are underinsured, hospice care remains available 
and is paid for through private payment based on a 
sliding fee scale, or through community donations 
and fundraising efforts. These efforts also help pay 
for services not required by Medicare (massage 
and music therapy, etc.) but have shown to provide 
comfort to patients.

Payment for services not provided in the home
Niagara Hospice maintains service care contracts 
with hospitals, nursing homes, intermediate care and 
adult care facilities. While the services of Niagara 
Hospice typically involve no expense to the patient, 
each contract provider may charge fees associated 
with room and board and/or services provided for 
care unrelated to the patient’s hospice diagnosis.

T he time following the death of a loved one 
can be very difficult and overwhelming. 

One very important service of Niagara Hospice 
that is unique from other health care providers 
is bereavement care. Counselors are available to 
provide support for family members for up to 13 
months after the death of their loved one. Services 
include supportive mailings and telephone calls, 
individual grief counseling for children and 
adults, support groups and workshops for adults, 
a grief and loss lending library, memorial events 
throughout the year, and children’s programs.

The Hospice Team

•	 Nurses
•	 Physicians
•	 Pharmacist
•	 Social Workers
•	 Spiritual Care 

Counselors

•	 Massage 
Therapists

•	 Hospice Aides
•	 Homemakers
•	 Volunteers
•	 Allied Therapists 

& Support Staff

T he primary goals of the hospice team are to 
provide comfort by alleviating the patient’s 

pain, provide symptom control and to support the 
patient’s caregivers and primary physician. 

The hospice team consists of: 

Call 716-439-4417 or visit 
NiagaraHospice.org for more 

information or to make a referral. 

Bereavement Services

“The care was exceptional and 
I would highly recommend. 

Niagara Hospice went well above 
and beyond - they were great! 
Probably down the line, I will 

volunteer for Hospice.” 

Allied therapist services include speech, occupa-
tional, respiratory, physical, and music therapies. 
Other supportive services include nutrition consults 
and medical equipment specialists. Our professional 
health care team also provides education and train-
ing to family caregivers, giving them the confidence 
they need to care for their loved one.

Social workers assist the patient and family with 
advance care planning, as well as help process 
financial and insurance related paperwork.  Social 
workers and spiritual care counselors also work with 
the patient and family to help alleviate the emotional 
stress that can be experienced during this time. 

Pet visits, music therapy and massage therapy are 
also available to Niagara Hospice patients to help    
alleviate anxiety and stress. 

Where is hospice care provided?
Hospice care is provided in the home of the patient 
or caregiver, in most hospitals, skilled nursing 
facilities, adult homes and assisted living facilities, 
and at Niagara Hospice House. Hospice ensures 
continuity of services through agreements with 
local health care providers that provide acute and 
respite care when appropriate.

For individuals who do not have a home environ-
ment appropriate for hospice care, or lack the family 
or friends necessary to provide 24/7 care at home, 
Niagara Hospice House or a dedicated Niagara 
Hospice unit at a skilled nursing facility may be the 
best alternative.  

Niagara Hospice House is Niagara County’s only 
residential hospice house and hospice in-patient 
unit. The residential wing is designed for long 
term hospice care. The in-patient wing is designed 
for short term stays for patients requiring medical 
care for symptom management. 

We collaborate with skilled nursing facilities 
to provide dedicated hospice units designed 
specifically for residents receiving hospice care in a 
long-term care setting. Hospice at Jeanne’s House 
at Northgate Health Care Facility and David’s Path 
at Schoellkopf Health Center are devoted to meeting 
the physical, emotional and spiritual needs of 
seriously ill residents requiring both 24-hour skilled 
nursing care and the specialized services of Niagara 
Hospice. 


